
Madurai Institute of Social Sciences, Madurai-2 

Feed Back on Curriculum from Stakeholders 
Feedback from Final year students: 

The final year students were divided into subgroups and discussion was carried out with the 

support of the faculty members in order to enrich the curriculum. Based on the discussion, 

suggestions were consolidated and written in a prescribed form. The compilation of feedback 

was used for enriching the curriculum. 

Feedback from Alumni: 

Annual alumni meet is organized every year on 2nd October. On this day, common get 

together meeting and Department wise meetings were organized. During the meeting, current 

issues like curriculum, employability was discussed and feedback is collected on course 

content. Feedback is also collected throughout the year from Alumni at the time of their visit 

to college for guest lecture. These suggestions were incorporated while revising syllabus. 

 Feedback from Parent: 

The feedback was collected from parents during Parent Teachers Association (PTA) meetings 

with the help of Class teachers. Feedbacks were collected on curriculum to enhance the 

teaching learning process. 

Feedback from Employer: 

 Feedbacks were collected from the potential employer to enrich the employability 

component and to incorporate recent trends, emerging concepts in to curriculum which in 

turn helps the teaching learning process and Bos Syllabus revision. 

Feedback from Staff:  

Faculty members discuss together for reviewing and revising the syllabus. They give inputs 

on recent development and emerging concepts in curriculum. All the inputs and feedback 

were consolidated and incorporated in BoS Meeting. 

 

 

 

 

 

 

 

 



CONSOLIDATED FEEDBACK REPORT  

BSW-Bachelor of Social Work 

2014-2015 

Feedback from Final Year Student: 

 Need to add application of Social Work in different fields in the subject “Introduction 

to professional social work”. 

 Instead of opting non major elective from other department, add new course related to 

social work subject. 

Feedback from Alumni: 

 Social action a method of Social work is missing. It could be added. 

 Role of Government and NGO’s in societal upliftment could be added. 

Feedback from Faculty: 

 In unit 3 of Introduction to Social Problems, the concept, causes and consequences of 

Domestic Violence need to be included. 

 In unit 5 of Introduction to Social Case work and Social Group work, case work 

application in correctional settings need to be added. 

Feedback from Parent:  

 Student must be given training on soft skills. 

 

CONSOLIDATED FEEDBACK REPORT  

BSW-Bachelor of Social Work 

2015-2016 

Feedback from Final Year Student: 

 Activity based teaching is required for the paper Introduction to Social Case Work 

and Social Group. 

Feedback from Alumni: 

 The concept of Social Inclusion and exclusion need to be briefly elaborated in the 

Unit 4 of Sociology for Social Work Paper. 

Feedback from Faculty: 

 The concepts of Treatment process in Social work & Group work are to be included 

in Introduction to Social case work and Group Work. 

Feedback from Employer: 

 Training need to be given on attending interview. Mock interview could be 

conducted. 

Feedback from Parent:  



 Parents expressed that their wards were coming late to home during the field work 

days. 

 

CONSOLIDATED FEEDBACK REPORT  
BSW-Bachelor of Social Work 

2016-2017 
Feedback from Final Year Student: 

 Need to introduce the concept: crime, its cause and consequences. 

 Need detailed updated materials for causes and consequences of illiteracy in Unit 2 of 

Introduction to Social Problem syllabus. 

Feedback from Alumni: 

 The social stratification concept and cultural lag concepts could be removed from 

Basics of Sociology. 

Feedback from Faculty: 

 The concept of Domestic Violence needs to be taken from unit 3 of Introduction to 

Social Legislation paper since it is repeated 

 The meaning and characteristics of Culture has to be added. 

Feedback from Employer: 

 Legislation concepts could be dealt in elaborate manner 

 Recent Amendment on Juvenile Justice (Care and Protection) Act needs to be 

included. 

Feedback from Parent:  

 The types of family, changing trends could be included. 

CONSOLIDATED FEEDBACK REPORT  

BSW-Bachelor of Social Work 

2017-2018 

Feedback from Final Year Student: 

 Report writing should be included. 

 The new emerging concepts like Tele medicine, School Mental Health could be 

added. 

Feedback from Alumni: 

 Swarnajayanthi Gram, National Social Assistance Programme could be added. 

CAPART 

 NABARD concepts are outdated. So it could be removed from Unit 5 of Introduction 

to Social Work in Community. 

Feedback from Faculty: 



  The Legislations related to Human Right Act 1993 could be added. 

 History of Indian Constitution could be removed because it was taught in school. 

Feedback from Employer: 

 The topics such as interpersonal communication & intrapersonal communication 

could be brought under the types of communication. 

Feedback from Parent:  

Nil 

CONSOLIDATED FEEDBACK REPORT  

     B.Com (CA) /B.Com (R) 

      2014-2015 

Feedback from Students: 

 Students expressed that Operation Research paper need to be modified. 

 Game theory is interesting and it’s an emerging concepts. So it could be added.  

Feedback from Alumni: 

 Practice (Lab) based course can be introduced. Since all the trade and commerce are 

computerized, it becomes mandatory to link all the courses to practical application 

Feedback from Parent: 

 Students could have adequate exposure to computer operation. 

Feedback from Staff: 

 In view of emerging trends in the field of Human Resource Management,   course on 

HRM can be introduced which will be helpful in understanding the functioning of 

industries. 

 Multimedia lab Paper could be introduced. 

 

 

CONSOLIDATED FEEDBACK REPORT  

B.Com (CA) /B.Com (R) 

2015-2016 

Feedback from Students: 

 Entrepreneurship development could be dealt practically to start up own business. 

 Business Maths syllabus is very hard to understand and study. 

Feedback from Alumni: 

 The knowledge on Cost Accounting is needed to work in organizations.  So Cost 

accounting paper can be introduced. 

Feedback from Faculty:   



 Lab paper on Desk Top Publishing (DTP)  can be introduced since it has direct 

bearing on employability. 

 Need for Modification in the assessment of “Commerce practical for B.Com & 

B.Com (CA)” 

Feedback from Parent: 

 Students could have adequate exposure to computer operations. 

Feedback from Employer: 

Nil 

CONSOLIDATED FEEDBACK REPORT  

\B.com (CA) /B.Com (R) 

2016-2017 

Feedback from Alumni: 

 Oracle programming language lab could be added. 

 Web page concept could be added with recent trends. 

Feedback from Faculty: 

 MS DOS can be removed since it was outdated.   

Feedback from Parent: 

 Job oriented paper which is relevant to the job need to be given much focus. 

Feedback from Employer: 

 Knowledge on Excel is more important in the daily functioning of an individual in 

employment. 

 

CONSOLIDATED FEEDBACK REPORT AND ACTION TAKEN 

     B.Com (CA) /B.Com (R) 

      2017-2018 

Feedback from Students: 

 Accounts related to banking sector and commercial shops can be taught.  

 Workshops and guest lecturers could be organized  

  C++ theory paper can be taught in-depth way. Along with theories, practical 

knowledge can be taught  

Feedback from Alumni: 

 Application of marginal accounting can be included. It’s better to remove certain 

irrelevant concepts in Management Accounting. 

 It will be beneficial to student to include financial book and its application. 

Feedback from Faculty: 



 Its better to delete too general concept like changing business objectives.  

 Modify the Unit no 4 of Environment of business paper. Need to include new 

emerging concepts like CSR, environmental policies etc. 

Feedback from Parent: 

 All the commerce paper could be linked with computer operations. 

 Suggested to teach the accounting process in   various sectors. 

Feedback from Employer: 

 The concepts related to marginal costing can be included in the syllabus. 

 

CONSOLIDATED FEEDBACK REPORT  

MSW-Master of Social Work 

  2015-2016 

Feedback from Final Year Student: 

 Final year students suggested to include Consumer Production Act in the subject 

“Issues” in contemporary development and in the Hospital Administration subject 

including Management Information System instead of uses of computer. 

Feedback from Alumni: 

 The history of Social Case work in India and Abroad could be included. They 

expressed that it would be much beneficial in the NET/SLET Examination. 

 It was suggested to include Person with Disability Act in Social Welfare 

Administration and Legislation. 

Feedback from Faculty:  

 Faculty gave suggestion to add qualitative research component and remove FGD, 

PRA and Mixed methodology form Social work research and Statistics syllabus. 

Feedback from Employer: 

 Employer suggested to include the concept Provident Fund  for international workers 

in Labour law syllabus. 

 In Mental Health subject syllabus, measurement of Psychiatric disability could be 

added which gives more professional perspective. 

Feedback from Parent:  

 Application of Psychology in different fields of social work could be included. 

 Parent felt that it would be much beneficial if students was given orientation on the  

role of social worker, job opportunities. 

 

 



CONSOLIDATED FEEDBACK REPORT AND ACTION TAKEN 

MSW-Master of Social Work 

2016-2017 

Feedback from Final Year Student: 

Students expressed their wish to add the concept on how to prepare and fill out forms related 

to statutory requirements. 

Feedback from Alumni 

 Alumni from the field of HR suggested to introduce Compensation Management 

System in Human Resource Management paper. 

 Alumni suggested to delete the concept difference between rural, urban and tribal 

community because it was already given in UG Syllabus. 

Feedback from Faculty:    

 Faculty members suggested to introduce value added paper with new updated 

concepts. 

Feedback from Employer: 

 It was suggested to restructure and add updated concepts in Family welfare 

Management paper.  

Feedback from Parent:  

 Parents suggested to give exposure in working excel sheets and other relevant 

computer concepts. 

   CONSOLIDATED FEEDBACK REPORT BA-English 

  2014-2015 

 Feedback from Alumni: 

 Suggested to add the following changes. They are Thomas Decker’s “Shoe Maker’s      

Holiday” at Unit V in the course 14BAELC11 and also suggested to Add “Thomas 

“Carlyle’s Hero As a poet” at Unit I in the course 14BAELC32.  

 Suggested to Add Alice Munro’s “Boys and Girls” and Edwin Thumboo’s “Cry 

Freedom” in the paper 14BAELC 52.  

      

Feedback from Parents: 

 Suggested to add A project on a translated classical work and also requested to add 

Goal setting skills in Skill paper. 

Feedback from Students: 

 Suggested to add Lord Byron’s, “She walks in Beauty” Instead of John Webster, “The 

White Devil” and New Man’s, “The Idea of a University” in the paper 14BAELC22. 



 CONSOLIDATED FEEDBACK REPORT  

BA-English 

  2015-2016 

Feedback from Alumni: 

 Suggested to add the following changes:  “I have a Dream” and “Daffodils” in Unit I 

in the paper 12BAELL12  

Feedback from Parents: 

 Suggested to add some inspiring Books for Students, for example Dr. A.P.J Abdul 

kalam’s “Wings of fire.   

Feedback from students: 

 Suggested to add A.k Ramanujan’s “Snakes” and Nisssim Ezekiel Enterprise instead 

of “River, Once” by Partha sarathy in the paper Indian Writing in English    

Feedback from Faculty: 

 Suggested to Replace the Duchess of Malfi, Ulysses, and My Last Duchess with 

Alfred lord Tennyson’s “The Lady of Shallot”, in the paper Age of Tennyson  

 

CONSOLIDATED FEEDBACK REPORT  

BA-English 

  2016-2017 

 

Feedback from Alumni: 

 Suggested to conduct Seminar or Conferences, Intra and Inter department 

competitions frequently.  

Feedback from Parents: 

 Suggested to introduce many stories like “A Deer Wrestling” and to add Indian 

women Writers in the Paper 13BALC62.  

Feedback from Students: 

 Suggested to introduce the Shakespeare’ “Mid-Summer Night’s Dream” and 

“Hamlet” in the course 13BAEL63.  

CONSOLIDATED FEEDBACK REPORT  

BA-English 

  2017-2018 

Feedback from Alumni: 

 Alumni recommended to conduct various club activities to improve their 



communication skill. 

Feedback from Parents: 

 Students should be motivated to utilize library facility for improving their 

reading skill. 

Feedback from Students: 

 Suggested to Include Vedanaygam Pillai’s Prathapa Mudaliar Charithiram in the 

course 13BAELC63 in unit v. 

        Feedback from staff: 

 Suggested to Improve the Quality of Language Lab with Updated Soft ware’s and   

Equipments 

     

CONSOLIDATED FEEDBACK REPORT  

BBA-Bachelor of Business Administration 

2014-2015 

Feedback from Students: 

 Students suggested to add skill based courses in each semester to enhance their 

managerial skill 

Feedback from Alumni: 

 Suggested to delete the concept of school of thought in OD Subject and also 

suggested to add OD-Meaning, principles etc. 

Feedback from Faculty: 

 Students must be involved in practical oriented skill based activities. 

Feedback from The parent: 

 Parents suggested that students must be given exposure to latest technology. 

Feedback from Employer: 

 Employer suggested to modify the title of entrepreneurship management. 

CONSOLIDATED FEEDBACK REPORT  

BBA-Bachelor of Business Administration 

2015-2016 

Feedback from Students: 

 Students requested the faculty members to conduct more activities. 

Feedback from Alumni: 

 Students suggested to use interactive based teaching methodology. 

Feedback from Faculty: 



  New books have to be added in the library based on the present syllabus.  

Feedback from The parent: 

 Parents suggested that students must be given exposure to computers. 

Feedback from Employer: 

 Employers suggested strengthening the placement opportunities and training 

programme to face interview.  

            

CONSOLIDATED FEEDBACK REPORT  

BBA-Bachelor of Business Administration 

2016-2017 

Feedback from Student: 

 Students suggested that all the units in financial management paper contents are vast. 

So it could be modified. 

Feedback from Alumni: 

 Suggested to add the concept functions of Management in paper principles of 

Management  

Feedback from Faculty: 

 Faculty suggested to conduct programmes related to entrepreneurship management. 

Feedback from Parent: 

 Parent suggested to encourage the students to undertake employability oriented 

project 

 

CONSOLIDATED FEEDBACK REPORT  

BBA-Bachelor of Business Administration 

2017-2018 

Feedback from Student: 

Suggested to add new books for reference for the Paper Human Resource Management. 

Feedback from Alumni: 

 Suggested to rearrange the concepts in each unit of communication skill subject and 

also asked to specify reference books. 

Feedback from Faculty: 

Faculty Suggested to revise the Unit I & IV in Business Environment. 

Feedback from Parent: 



 Parent suggested conducting personality development training programs for final year 

students. 

 

 

CONSOLIDATED FEEDBACK REPORT AND ACTION TAKEN 
B.Sc (CS)-2014-2015 

Feedback from Alumni: 

 Alumni have suggested that the department should organize more number of 

seminars and workshop related to recent technology in computer science    

Feedback from Parents: 

 Suggested to include a paper on moral values like human, Social & Environmental 

science. 

Feedback from Students: 

 Students recommended to update the software in our lab  

 

 

CONSOLIDATED FEEDBACK REPORT  
     B.Sc (CS)-2015-2016 
Feedback from Alumni: 

 Suggested to encourage and motivate the students to participate in the interview 
without fear. 

  
Feedback from Parents: 

 Suggested to add soft skills course in the curriculum. 
 
Feedback from students: 

 Students recommended to job oriented subjects in the curriculum for example 
multimedia and flash etc,  

 
CONSOLIDATED FEEDBACK REPORT  

     B.Sc (CS)-2016-2017 
Feedback from Alumni: 

 Alumni have opined to incorporate the advance technology like client server and 

visual programming in the curriculum. 

Feedback from Parents: 

 Suggested to introduce the mobile networking related concept, which is the latest 

technology in the current scenario.  

Feedback from Students: 

 Students proposed to include animation related courses like multimedia, flash with 

practical’s and networking lab 



CONSOLIDATED FEEDBACK REPORT  

     B.Sc (CS)-2017-2018 

Feedback from Alumni: 

 Alumni recommended to conduct a training program in the development of android 

application. 

Feedback from Parents: 

 Suggested to incorporate entrepreneurship course, which will be helpful to get wide 

knowledge in starting a business.  

Feedback from Students: 

 Suggested to include a paper related to project management. 

 

CONSOLIDATED FEEDBACK 

 REPORT B.Sc (IT)-2014-2015 

Feedback from Alumni: 

 Suggested to organize hands on training programme related to recent technology  

Feedback from Parents: 

 Job oriented course need to be included in the syllabus 

Feedback from Students: 

 Recommended to introduce Internet application related practical  course to gain 

practical  knowledge  

CONSOLIDATED FEEDBACK REPORT  

B.Sc (IT)-2015-2016 

Feedback from Alumni: 

 Requested to conduct seminars on project development 

Feedback from Parents: 

 Suggested to add soft skills course in the curriculum. 

Feedback from students: 

 Recommended to include Desk top publishing subject  

 

CONSOLIDATED FEEDBACK REPORT 

B.Sc (IT)-2016-2017 

 

Feedback from Alumni: 

 Requested to incorporate any one of the recent technology as practical paper which 

will help for the career.  



 

Feedback from Parents: 

 Suggested to introduced competitive exam related paper to prepare for government 

exams 

Feedback from Students: 

 Proposed to include website designing related paper  

CONSOLIDATED FEEDBACK REPORT  

B.Sc (IT)-2017-2018 

Feedback from Alumni: 

 Alumni recommended to create awareness on ethical hacking and ad-hoc networking  

Feedback from Parents: 

 Requested to prepare the students for interview 

Feedback from Students: 

 Requested to include VB.net paper. 

CONSOLIDATED FEEDBACK REPORT 

 MBA – MASTER OF BUSINESS ADMINISTRATION, 

2014-2015 

Feedback from the students: 

 Students suggested that they require internship training for continuous basis (weekly 

twice) 

Feedback from subject expert: 

 Suggested that the basic courses for 1st Semester, functional courses for 2nd semester 

and elective courses for 3rd & 4th semester can be added.  

Feedback from industrial Expert: 

 Syllabus modification for II year MBA (Finance specialization) can be done. 

Feedback from faculty: 

 Suggested to remove the paper “Money and Capital management “and to introduce 

the paper “Portfolio management” 

CONSOLIDATED FEEDBACK REPORT  

MBA – MASTER OF BUSINESS ADMINISTRATION 

2015-2016 

Feedback from the Students: 

 Suggested to have more presentation and discussion on case studies and class  

Feedback from the Employer: 



 Employer suggested that the content of compensation policy could be removed in 

HRM.  

Feedback from the Alumni: 

 He suggested to remove the concepts Compensation policy-Perks and benefits, Group 

incentive, Competency mapping from the second unit as it is repeated in the fifth unit 

of HRM 

Feedback from the Faculty:  

 Suggested to remove methods of generation of ideas in the unit three of the 

entrepreneurship sills 

 

 


